Central College — Orientation Program for
International Students

Welcome to Central College! We are excited to support you as you begin your studies and life in
British Columbia (BC). To help you adjust, we have designed a three-phase Orientation
Program: Pre-Arrival, Arrival, and Ongoing Support.

This guide explains what you need to do and what you can expect at each stage.

1. Why Orientation Matters

By completing Orientation, you will:

Understand your program structure, schedules, and academic expectations.

Learn about the supports available for health, safety, mental health, and learning success.
Become familiar with your study permit requirements and work eligibility.

Know how to set up your daily life in BC (banking, insurance, housing, transit, etc.).
Recognize your rights and responsibilities as a student.

Feel confident using Central College’s systems (student portal, email, learning platform).

2. Orientation Overview

Phase A: Pre-Arrival (before you come to Canada)

Online modules, live webinars, and a Pre-Arrival Checklist help you prepare for travel
and settlement.

Phase B: Arrival (Orientation Week, just before classes start)

Two days of on-campus sessions (plus an optional third day). Includes safety briefings,
campus tours, academic workshops, and settlement help.

Phase C: Ongoing Support (Weeks 1-12 and beyond)

Check-ins, workshops, mentoring, and events to help you succeed academically, socially,
and personally.

All materials are in English. Quick guides in Korean and Chinese are available on request.



3. Phase A — Pre-Arrival (Online)

When: From your Letter of Acceptance until two weeks before your program start.
What you’ll do:

e Set up your student portal, email, and ID.
e Complete online modules on:
o Academic life at Central College
o Health, safety, mental health, and overdose awareness (including how to access
free Naloxone on campus)
Insurance and healthcare (MSP and interim coverage)
Immigration basics (study permit conditions and work eligibility)
Housing and tenancy rights in BC
Daily life setup (banking, phone, transit, budgeting)
Respect and inclusion at Central College
e Join live webinars (“Ask Us Anything”’) and Tech Bootcamp.
e Submit your Pre-Arrival Checklist (study permit, housing, insurance, budget,
emergency contacts, and Orientation Week registration).
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4. Phase B — Arrival (Orientation Week)

When: The week before your program begins.
Day 1 — Welcome & Safety

e President’s welcome

o Health & safety briefing (emergencies, first aid, overdose prevention)

o Campus tour (classrooms, labs, student lounge, quiet room, Naloxone station)
e Lunch & Community Fair (meet staff, mentors, and local services)

Day 2 — Academic & Settlement

e Program briefing (curriculum, schedules, practicum/clinic rules)

e Academic integrity workshop

o Immigration basics (study permit reminders, work eligibility)

o Settlement clinics (MSP, banking, phone setup, transit, SIN number)
e Advising & timetable confirmation

Day 3 (Optional Clinics)

e Housing & tenancy Q&A
o Employment readiness (resumes, workplace rights)



o Stress management & wellness activities
What you must complete:

o Identity check (passport, study permit, LOA)
o Emergency contacts form (optional)

e Technology setup (portal, LMS, email)

e Orientation acknowledgment form

5. Phase C — Ongoing Support
During your first semester, you’ll have structured support:

e Week 1: Meet your peer mentor and join a study skills workshop.

e Week 2: Register for tutoring or writing support.

e Week 3: Wellness check-in.

e Week 5: Housing & tenancy workshop.

e Week 6: Mid-term review and advisor check-in.

e Week 8: Career basics (work eligibility, resumes, professionalism).
e Week 10: Financial literacy & budgeting workshop.

e Week 12: Community event and feedback survey.

Always available: advising, counselling referrals, crisis lines, accessibility services, housing
support, Naloxone training, anti-racism/harassment reporting, bursaries and scholarships
advising.

6. Helpful Links (check our website/handbook for details)

o Student Supports (health, safety, mental health, overdose awareness)

e Daily Life in BC (banking, transit, child care)

e Tenancy Rights (BC Residential Tenancy Act)

e Community Integration (volunteering, cultural centres)

o College Policies (dispute resolution, sexual violence, anti-racism, refunds)
o English Language Requirement

e Scholarships, Bursaries & Awards



https://centralcollegebc.ca/student-supports/
https://www2.gov.bc.ca/gov/content/overdose
https://www.rbcroyalbank.com/accounts/student-banking.html
https://www.translink.ca/
https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/during-a-tenancy/tenant-rights
https://centralcollegebc.ca/student-supports/
https://centralcollegebc.ca/wp-content/uploads/2025/09/Student-Handbook-2025-2026revised.pdf
https://centralcollegebc.ca/admissions/domestic-students/#eng_req
https://centralcollegebc.ca/financial-assistance-scholarships/

7. Checklists

Before you travel:

e Study permit and visa approved

e Housing arranged

e MSP/insurance started

e Arrival flight booked

e Orientation registration completed

o Emergency contacts ready

e Important documents scanned and saved

During Orientation Week:

e Identity verified

e Campus tour completed

e Timetable confirmed

e Technology setup done

e Policies reviewed and acknowledged

First 4 Weeks:
e Meet your peer mentor

e Book learning supports
e Join a study group or event

-~ This Orientation Program is designed to make sure you feel prepared, safe, and supported
from the moment you accept your offer through your graduation.



